PC-Doctor® Network Factor

PC-Doctor Network Factory converts
PC testing into a dynamic engine of
information sharing. Networking the
test and validation process expedites
borderless sharing of system
information across internal
(manufacturing, engineering, supply
chain, sales, service, and support,)
and external (customer, supplier,
reseller, and IT service) organizations.
By combining PC-Doctor diagnostics
with network computing technology,
PC-Doctor Network Factory offers
unmatched flexibility, scalability,
sustainability and value.

Product Information

« Scalable solutions from
single production line
subsystem makers to global
system manufacturers »

Web & Database Server

Key Features

e Runs on a wide variety of server, storage, and
networking hardware infrastructures

e Tests and provides detailed system information
on a wide variety of PCs, servers, and PC-
related hardware

e Scalable solutions from single production line
subsystem makers to global system
manufacturers

Monitoring Console

3rd Party Databases

e Data capture creates and archives product birth
certificates including detail to the subsystem
and component levels

® Web-based test management interface provides
anytime, anywhere access to real-time test and
system data for authorized users

e User access controls maintain secure, user-
appropriate access to test data and solution
resources

o Integrates Windows-compatible server-based
application software, SQL-compliant database,
XML formatted information and reports, and
Web browser user interface

o Integrates with and strengthens ISO and Six
Sigma best practice-based manufacturing
programs

e Customizable simulations and interactive
training course provide training and reference
for manufacturing floor technicians and
administrators

e Detailed system
information displayed in
an easy-to-read format
More than 350 test
functions available
through PC-Doctor’s
unique Modular Core
Technology (MCT™)

e Current testing and

system information libraries are constantly

updated and upgraded by PC-Doctor as PC
technology advances

o Flexible environment that offers complete
diagnostic support for all stages of the PC
life-cycle

Benefits

e Lowers service, support and warranty costs
throughout the lifecycle

e Reduces Out Of Box Failures (OOBFs)

e Creates test, diagnostic, and system
information capture solutions

e Enables rapid reconfiguration of test programs

o Retains and archives information that may later
be required for legal discovery in product
liability, contract, patent and other disputes

e Ensures that each PC is built exactly as it was
ordered



« Retains and archives
information that may later
be required for legal
discovery in product
liability, contract, patent
and other disputes »

Welcome to PC-Doctor™ Network Factory

Login Features:

Username
Password:

PC-Doctor Network Factory is a networked diagnostic testing system with centralized management
and database results storage.

Status Information

* Analyze and report on system information and test results

* Perform trend analysis on failed components or processes

Wb Senver oK
g:ﬁg?se 0K * Share diagnostics and system information across all groups for warranty support
License Server OK

If database status is Offline and
database maintenance banner is not
present on thie page, click here to
report the error to PC-Doctor.
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servicemarks of their respective holders and are gratefully acknowledged. Product specifications subject to change without notice.

All PC-Doctor® products are protected by one or more of the following pstents: 6,742,145, 6,792 562; 6,829,726, COther patents pending

e IT service providers, service and support

Product Deliverables

organizations
e PC-Doctor test and diagnostic libraries o Retailers and resellers
e PC-Doctor test scripting and configuration
tools Sales and Service Contacts

e PC-Doctor Network Factory server-based

application sofiware For pre-sales inquiries and additional product

information, e-mail nf5.sales@pc-doctor.com

e PC-Doctor Network Factory database
application software

e Monitoring console user interface software

¢ Product documentation

e Optional solution development,
implementation and maintenance consulting

services
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@PC-Doctor, Inc.

Key User Communities The global leader in system health
e PC technology-based manufacturers and 9805 Double R Blvd.
OEMs from component/subsystem makers to Reno, Nevada 89521
e global multinationals
e Name-brand PC product suppliers sourcing 775-336-4000
from OEMs and contract manufacturers www.pc-doctor.com

e System integrators, system builders, VARs
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